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ORGANIZATION: Museum of the City of New York 
POSITION:  Director 
REPORTS TO: Board of Directors 
LOCATION: 1220 Fifth Avenue at 103rd Street 
INFORMATION: Website 
TO APPLY: Please send cover letter and resume as one PDF to MCNYDirector@pbrsearch.com with 

title format “Last Name First Name – Letter Resume.” 
 
BACKGROUND  
The Museum of the City of New York (MCNY, or the Museum) is New York City’s storyteller, providing context 
for the past and a platform to envision the future. It fosters understanding of the distinctive nature of urban life 
in the world’s most influential metropolis and its 400-year history. Celebrating its centennial in 2023, the 
Museum continues to set the bar for interpreting the city’s past, present, and future through exhibitions, 
programming, partnerships, and a collection of approximately 750,000 objects. It is also known for its robust 
programming for K-12 students and educators through its Frederick A.O. Schwarz Education Center. The 
Museum currently employs 80 full-time and 53 part-time staff and operates on an annual budget of $15 million. 
 
POSITION  
This is a transformative moment for the Museum, offering the chance to reflect on 100 years of storytelling, 
research, and service and consider how it can continue to innovate in the 21st century. The Museum plays a leading 
role in communicating New York City’s continual evolution and projecting what it can look like in the future.  
 
The director will serve as the driving creative force and public face of the Museum, working with the board, staff, 
and other stakeholders to build upon a strong foundation and shape a unique, compelling vision for the next 
chapter. That vision will be advanced through a comprehensive operational and financial strategy, and by 
cultivating mutually beneficial partnerships with engaged board members, funders, collaborators, other 
museums and nonprofit organizations, and businesses. The director will provide inspiring leadership to and 
effective management of the staff; ensure that the Museum continues to build its board and financial health and 
sustainability; and promote the Museum’s work to a widening range of audiences locally, regionally, nationally, 
and globally. The ideal candidate will expand the Museum’s presence and profile in New York City’s cultural 
institutions landscape, as well as its role as the Museum of New York City. 
 
RESPONSIBILITIES 

• Strategy: Work with the board and staff to develop a strategy that includes dynamic exhibitions, engaging 
digital experiences, robust education programs, exciting events, and future direction of the collection, as 
well as a vision and plan for how the Museum can move forward its program of inclusion, diversity, equity, 
and accessibility that draws on the thoughtful work of the Museum’s IDEA committee. Elevate MCNY’s 
public profile so that it is a well-known, “must-visit” New York City institution now and in the future, 
resulting in increased attendance, as well as more diverse and younger audiences and support.  

• Development: In tandem with a committed board and staff, actively grow sources of contributed and 
earned income to build the long-term financial sustainability of the Museum; attract and retain a diverse 
board whose members have a passion for NYC history and urban issues, are thought leaders, and who 
are willing to contribute to the financial stability of the Museum.  

• External engagement: Be or become a valued and visible member of the cultural institutions 
community locally, regionally, and nationally, with the ability to engage with people from a wide array of 
backgrounds, disciplines, and interest levels, and further develop local community relationships. 

• Staff leadership: Provide strong, effective, engaging leadership for staff, ensuring they are clear on the 
goals of their department, understand how their work contributes to fulfilling the Museum’s overall 
mission, and feel supported in their careers through professional development opportunities. 

  

https://www.mcny.org/
mailto:MCNYDirector@pbrsearch.com
https://www.mcny.org/exhibitions
https://www.mcny.org/events
https://www.mcny.org/collections
https://www.mcny.org/education/about-schwarz-education-center


 

 

• Operations: Monitor the overall operations of the Museum, including its physical appearance and visitor 
engagement. Be responsible for the security and care of the collection, from objects on exhibition to 
those in off-site storage. Oversee the evaluation of current processes, procedures, and systems, 
codifying existing and instituting new ones as necessary to ensure that the Museum is maximizing its 
business efficiency without losing the creativity and innovation that are hallmarks of the institution.   

 
QUALIFICATIONS  
The ideal candidate will be a seasoned, strategic, emotionally intelligent leader with a knowledge of and passion 
for the City of New York, its history, culture, and the objects that tell its story. More significant than any 
particular professional experience is evidence of the following: 
 

• Creativity and imagination; ability to generate ideas related to all types of programming, as well as 
attracting new audiences and expanding existing ones. 

• Skill in fundraising from private and public sources, collaborating with an active and engaged board of 
directors, building donor relationships, and thinking creatively about revenue streams. 

• Ability to collaborate with the marketing team to generate excitement for and awareness of the 
Museum as a critical player in the New York City cultural landscape, resulting in increased fundraising, 
visitorship, and participation in on-site and digital programs. 

• Commitment to inclusion, diversity, equity, and accessibility. 
• Superior managerial and interpersonal skills and experience leading staff in a multifaceted, multi-

departmental environment in ways that emphasize collaboration and teamwork. 
• The ability to be a strategic and inspirational leader for staff, board members, and the community. 
• Strong business sense and financial acumen. 
• Emotional intelligence, a winning personality, and the ability to engage with a broad spectrum of New 

Yorkers. 
• Strong written and verbal communication skills; a persuasive and passionate communication style. 
• Current or prior residency in New York City, with a finger on the pulse of its history, culture, diversity, 

and current challenges, highly preferred. 
 

COMPENSATION 
• Anticipated salary range $425K – $500K; commensurate with experience 
• Comprehensive benefits package 

 
 
If you meet many but not all the criteria and feel you may be a good fit for the role, MCNY encourages you to apply.  
 
MCNY is an Equal Opportunity Employer and does not discriminate on the basis of age, color, national origin, 
ethnic origin, citizenship status, disability, race, religion, creed, gender, sex, sexual orientation, gender 
identity and/or expression, marital status, veteran status, or any other characteristic protected by federal, 
state, or local law in its employment policies. In addition, MCNY will provide reasonable accommodations for 
qualified individuals with disabilities. 
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